Guide

PSA Centrii

Centrii CCTV - Password
Reset Procedure

1. Click on “Forgot Password”

Login

English
admin
Password

Login

Forgot passord

2.Change Recovery Method to QR-Code Verification.

Email for recovery user password

Recovery Method Email Verification
Email Verification

|QR-Code Verification

Enter verification code TSRS AL

We will send a verification ¢t

3. Take a photo of this next screen with the QR Code and the long serial number and email it to support@psaproducts.com.au .
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4. After a short time, you will receive a temporary password so you can log back into your CCTV.

QR-Code (Recovery the password)

Recovery Method QR-Code Verification

AP4RDa#2025-08-28#288#B011003AHK G382WBB
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5. Once you have received the temporary password click CANCEL and go back to the Login screen as below.

Login

® |English
8 |admin
8 |Password

Login

Forgot passord

6. Type in your temporary password into the Password field and click Login.

New Password

Confirm Password

7. Now enter your new password twice then click Modify Password.

IMPORTANT: QR Code verification only lasts one day, so it needs to be done on the same day.
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