How to Reset Password on
HI-TOOLS Delivery
Technical Support Guide

Tool:

Please follow the link to the UK Website:
https://www.hikvision.com/uk/support/tools/hitools/

Please select and download HiTools Delivery for Windows.

NOTE: If using MAC, you will need to download IVMS 4200 for MAC.
Open HI-Tools Delivery, select on Search

HiTools Delivery A Home Page Device Management X Project20250920 B & C

Device Management Total Devices: 11 > Guided Delivery

N X ~ Use guided templates for batch configuration. Try it now

Manually Add: For devices not on the same LAN as HiTools Delivery ... Add

Device Configuration

_J Camera o Recording & Analysis Video Intercom

Configuration Verification
Live View Installation Quality D VCA Resource Other Parameters
J J J
Maintenance & Security

Maintenance Device Diagnostics ’ Security Hardening

1. This will put you into Device Management.
2. On the top left you can select Search > Current Subnet.
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Note: With HITools Delivery, you can reset multiple cameras at once. The box highlighted blue will
automatically select all cameras. The box underneath in red should allow you to select each
camera individually.

HiTools Delivery Homelpage m Project20250920 A3 x
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3. Once the camera is selected, click on Reset Password.

Search (101) ‘ ent Subnet | Other Subnets

F Selected: 2 {3 Refresh | @ Reset Password ¢ Cloud Service Q &b
W
— —  Activati —
[w] No. ddress & Type Y = Model 5 ( StcatI:: fon Gateway
i . Network Video I, _, . PR
J£.100.1.£3<4 - J5-Y90120 - 0/ ACTIV J£.100.1.
) 3 o DS-96128NI-116/H  Activated 92.168.1.1
Reco

DS-6700NI-S Activated 192.168.1.1

4. Click Export File and save the key request file (XML file) to your PC, or scan the QR code.
5. Send the request file or QR code to our technical support team.
6. Import the key file or enter the key received from our technical support team to reset the password.
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7. The file received back from the technical support team — import this file by selecting the file path on the PC.
8. Input password meeting conditions.
9. Press OK.

@ s

®) Import from File

D:\Users\kyle.moses\Downloads\EN-HCNetSDKV6.1.9.4_bu... | ]

HelloSupport

Strong

Cancel Number of selected devices: 2

Note:

- If performing multiple resets at once, it will show you the number of devices selected at the bottom

- Password length should be between 8 to 16 characters

- You can use a combination of numbers, lowercase, uppercase, and special characters for your password,

with at least two kinds contained

- Cannot contain your username, "123," "admin," or at least four consecutive ascending numbers,

descending numbers, or repeated characters

- By pressing the eye symbol and left-clicking on the password box, it will show if your password meets the conditions

Password length: 8 to 16 characters.

You can use a combination of numbers,
lowercase, uppercase and special
character for your password with at least
two kinds of them contained.

Cannot contain your user name, 123,
admin, or at least four consecutive

ascending numbers, descending

numbers, or repeated characters.

HelloSupport
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10. In the top right corner, it will confirm if the password reset succeeded or failed. Or you can press the blue
PC symbol on the left, which will show "Task Center."

20260528110144

HiTools Delivery m Device Management X Project2025092( = 2
Device Management Total Devices: 11 > Guided Delivery
Use guided templates for batch configuration. Try it now!
Search Device: For devices on the same LAN as HiTools Delivery. G SRS S :
Manually Add: For devices not on the same LAN as HiTools Delivery ... A
Device Configuration
Camera o Recording & Analysis Video Intercom
Configuration Verification
) Live View ) Installation Quality D VCA Resource J Other Parameters

Maintenance & Security

Maintenance Device Diagnostics j Security Hardening
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