Guide

PASSWORD RESET USING
HIK-CONNECT APP

(Cameras must be viewable on Hik-Connect APP to work)

o Click on "Forgot Password" e Verify by HiLookVision

Open the Hik-Connect APP and scan O You will receive a "Verification Code"
the "Device QR Code." on your Hik-Connect APP.
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Guide

PASSWORD RESET USING
HIK-CONNECT APP

(Cameras must be viewable on Hik-Connect APP to work)

e Enter "Verification code" 6 Create "New Password"

@ Click "Ok" then "Close"
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PASSWORD RESET USING
HIK-CONNECT APP

(Cameras must be viewable on Hik-Connect APP to work)

0 Login with new password @ Create a new Draw pattern
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